
Rosewood News

      Tues., July 9th     
@ 1pm in the main Lounge 

 

Mike’s Critters Animal Show  
Join this interactive show. Pet and 
view an exotic collection of fuzzy 

and not so fuzzy animals.  

    Birthday Parties  
Family & Friends are invited.  
 

            Main Building 
     July 16th at 1:15 
        In the main lounge 
          Piano sing-along with Cindy  
 

         Special Care Unit   
July 2nd @ 1:30 

       Music with Johann, Cupcakes  

Bus Trips (Scenic Drives) $ 
          Leaving @ 1:15 
            Main building 
            July 31st (wed)  

            SCU – July 23rd  (tues) 
         cost is $6 

Guest Wifi  
RM-Guest  
Pw: RWM-W00d!   
0=zero 

 

Residents, Staff & Family 
are invited to the 

 
3rd Annual Gratitude 

Celebration  
Thurs., August 29th  

2:30-4:00  
In the Centre Courtyard 

Live music with Brian Zalo,  
guest speaker- BC Senior’s 

Advocate- Dan Levitt,  
cake & refreshments 
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July 2024 
The monthly resident, family and staff newsletter  

Events this Month 

Please see the program calendars for a list of programs & events. Calendars are posted in 
resident areas and available online www.rosewoodmanor.org     

Territory Acknowledgement:  
We acknowledge that we live and 
work on the traditional unceded 
homelands of the Coast Salish 
peoples and Musqueam Nation. 

There is no Resident Council or food 
committee meeting until sept.  

The next Family Council Meeting is 
Tues., August 13th at 7:00pm via 

Zoom.  
 

Pub & Entertainment  
main lounge  

Fridays @ 1:15  
July 5th  with Lorraine $ 
July 12th with Hugh 
July 19th with Steve Warner $ 
July 26th with Pete Campbell $ 
 

Also, the Bar is open Wednesdays 
4:00-4:30 for a before dinner drink. 

($ -beer, wine, highballs) 

Foundation Update:  
We are fundraising to transform the East Courtyard into a 
Tranquility Garden. Cost estimate is $120K. To date, $10,000 
has been raised. Families who donate $5,000 or more can 
have a plaque with the resident’s/family’s name installed on 
the gazebo, rock garden, new pathway with bench, flower 
bed re-design or new fixtures (e.g. Asian, Western, 
Indigenous symbolic structures).  
 

Our Studio 54 themed fundraiser on Saturday, June 
22nd was a great success raising $   
 
There was also a June Richmond News article 
highlighting the foundations efforts to raise funds for 
the tranquility garden  
https://www.richmond-news.com/in-the-community/richmond-long-
term-care-home-raising-funds-for-courtyard-upgrades-9073707  
 

Courtyard Socials and  
Sing along with Susan 

(Dining room and East Courtyard) 
Wed., July 10 & 24th 

 2:15-3:00 

Residents, staff, family and 
friends.  

  Pop up Café 
Thurs, July 11 
Ice cream sundaes                                                                                                                                           
2:15-3:00 
In the main dining room 

Worship Gatherings and Fellowship  
In the Main Lounge 

Sat., July 6th @ 4pm WORD fellowship 
Thurs July 11 & 25 @ 10:00 Christian 
fellowship  (English and Chinese groups) 
Thurs. July 4 & 18th  Virtual worship service 
Sat., July 13th  @ 10:00- Caanan church choir  
Sat., July 20th @ 10:00- Rch Bible Baptist   
Fri., July 26th @ 10:00– Catholic Mass                                                                               
(Roseroom), blessings on SCU. 
Sun., July 28th  @ 1:15 Rch Chinese alliance  
Thurs hymns with Herb is on break until Sept.  

Rosewood Manor’s 2nd Annual  
Family Day at the Park 

Sat., Sept 7th 

Blundell Neighbourhood Park 
6340 Blundell Road 

10:00-2:30 
Cultural performances, food, games, 

 ice cream truck 
 

Fundraiser- all proceeds will go to developing 
the Tranquility Garden  



Staff Information/ Events 
  

Support Services change over 
Support Services Provider Change. 

July 23, 2024 
We value and appreciate the 18 years of 
service Westcana has provided to Rosewood 
Manor. To move Rosewood Manor forward, 
we have decided to have a new Management 
Team oversee the support services 
(housekeeping, laundry, dietary). Effective July 
23, Aramark Support Services will take over. 
Many of the existing staff have opted to stay 
on with the new company.  
Aramark drives positive outcomes for 
residents, family and fellow care givers. 
Aramark offers World Class Culinary & Clinical 
Nutrition Programs, Science-Based Environmental 
Services & Infection Prevention Programs, Local 
and Sustainable Sourcing, Vast Supply Chain 
Partnership, Innovation Technology for Business 
& Operations and strong staff Recruiting and 
retention programs.  

 
 
 
 
 
                   
 
 
 
  
   
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
             

Person Centre Care Initiatives 
DementiAbility- uses details about our 
resident’s past and present and observations 
of their current behaviours to adapt the 
environment and our approach to improve 
their quality of life.  
GPA:- Gentle Persuasive Approach is an 
education program that provides staff with the 
knowledge, skills and confidence to support 
persons with dementia and responsive 
behaviours and to use gentle and respectful 
physical redirection.  
Research projects with UBC IDEA lab: 
We are part of 3 research projects that use 
dementia friendly technology to lessen 
negative behaviours associated with dementia. 
1. Zinnia TV- dementia friendly programming 
used on TV, IPad and in an immersive reality 
setting. To provide an appropriate and 
engaging environment for residents with 
dementia.  
2. Silent Disco Headphones- explore whether 
music delivered by silent disco headphones can   
support mental health and well-being among 
people with dementia. The project started in June, 
35 staff attended a focus group on June 14 and 
an average of 16 residents were involved in the 
study over 4 sessions.    
3. Immersive virtual reality- is the use of ceiling 
mounted projectors as an alternative to Virtual 
reality headsets when presenting immersive 
content. The Steveston lounge now has a ceiling 
mounted projector and the residents have the 
Zinnia TV immersive content.   

Building Updates 
 

 Telus Fibre optic upgrade – all Fibre optic hardware 
and wiring has been installed and is ready to switch. 
Awaiting Telus final audit and testing before system is 
switched over to Fibre. Anticipated to be done by Mid 
June.  

 LDR Engineering updated Facility condition report has 
been completed – new long term Capital plan is now 
in planning stages. 

 New Cedar Pergola under construction in East 
Courtyard. Old pergola moved and refurbished at its 
new location in the South west courtyard. 

In the works  
 Water bottle filler /water fountain near staff room  
 Tiered planters for SCU courtyard  
 Weigh scale for the SCU building. 
 New Ice making machine for the main kitchen. 
 Automated blinds for the Lobby skylights to control 

heat in the summer months.  
 Full cleaning of all HVAC ducts and systems 
 Fire panel annunciators’ replacement by Chubb 

Edwards summer of 2024. 

Rosewood welcomes donations to supplement funding 
for these projects. Please contact Jocelyne at  
604-271-3590 ext 123. 
.   
 

Family Council 
Family Council is a self-led  
group of families and friends  
of Rosewood Manor residents.   
They provide a support forum to 
advocate for continuous improvement 
in the quality of care and life of all 
residents by way of collaboration with 
senior management to explore solutions 
that are workable for care teams and 
keeps the resident at the centre.  
Meeting notices, agendas, and minutes 
are posted on the Family/ Visitor 
bulletin board located at the back door. 
Next meeting: Tues., August 13 
from 7:00 p.m. to 8:00 p.m. on Zoom.   
Email the Family Council Representative 
at RM.familycouncil@gmail.com 
All family members and friends of 
Rosewood Manor residents are 
welcome to join the meeting.  
 

Resident, Family/Visitor & General Information  
 

Do you have an idea or a suggestion? 
 Put it in the suggestion box located at 

front reception.  

Potluck Celebrating 78 Years of  
Philippine Independence  

June 13 
It was a great celebration. The food was amazing! 

The joyous mood was contagious. 
 

In Fond Memory  
of residents who passed away last month  
 

Carol McIntyre 
Dec 25, 1930- June 9, 2024  

 
The next Memorial Service is  

Tues., Sept 24, 2024  
at 1:30 in the main lounge 

 

Wish List: Used Ipads- some residents 
would appreciate an Ipad to watch movies 

or search the Web.  

Heat Plan 
It is expected to be a hot summer. VCHA defines a Heat emergency as the indoor temperature above 
26 degrees.  
Main building air conditioning: 
1st fl - Common areas, dining room and hallways have A/C  
2nd floor- common areas. 2nd fl resident rooms have portable AC- Please monitor temperature and 
turn the A/C down in cooler weather or at night.  
SCU - Common areas, dining room and hallways have A/C. Family is requested to provide hats, 
sunscreen and fans for residents who need them.  
If outdoor temp is 29○degrees or hotter-residents will remain inside. Hydration stations are in the 
lounges and staff bring a hydration cart to residents in their rooms in the afternoon.  
 


